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Studying can raise many questions and present many
challenges. But no one has to face them alone.

Studying is more than lectures, exams, and credits. It is a life phase full of opportunities,
but also full of uncertainties. Expectations clash with reality and plans change, so it's
often unclear how things will turn out. However, you don't have to face everything alone.

This booklet introduces you to people, projects and counselling offers that can
support you along the way, in a safe and welcoming environment.

Additionally, students share what currently moves them, how they feel, and what
motivates them. These different perspectives show how varied student experiences
are -and how normal it is to seek support.

The aim of this booklet is to raise awareness of existing services and make them more
accessible. Feel free to use it as a reference, for gquidance, or as a starting point when
guestions or concerns arise.

How are you feeling at
university right now?



psychosocial
counselling

studentenwerk Freiberg

The psychosocial counselling service is the central point of contact for psychological
and social challenges. The aim is to strengthen mental well-being and provide supportin
stressful situations.

« Individual counselling sessions for personal or academic concerns
« Conflict counselling (e.g. study-related or shared housing issues)

« Workshops:
exam anxiety, learning and writing, archery, personal development, and more

You can contact the psychosocial counselling with questions such as:
« How much exam anxiety is normal?

» Am|,normal”?

« Are my feelings justified?

« I need someone to listen to me.

« | feellike I cannot continue on my own.

« I need help completing my degree.

« | feellonely.

« | cannot concentrate.

Contact:
Pia Kindermann-Bartsch, Psychosacial counselling

&< Pia.Kindermann-Bartsch@swf.tu-freiberg.de
Q2 +49 3731383207
@ https://www.studentenwerk-freiberg.de/en/beratung/psychosoziale-beratung/

Self—help group
,,K,arkOmmen“

The self-help group “Klarkommen" offers a protected space for exchange, listening, and

mutual support. It is open to anyone currently going through a difficult phase in life,
regardless of the reasons.

Contact:

Every second Wednesday (odd calendar weeks), from 8:00 p.m.
Max-Kade-Raum, WinklerstraBe 12, 09599 Freiberg
\/ Free of charge | No registration required

e ¥ Jointhe
Eﬁ* WhatsApp-Group.

In case of emergency

In acute psychological crises (especially if you feel at risk of harming yourself or others),
please contact emergency services immediately:

Emergency number: 112
Police: 110
Medical on-call service (nationwide): 116 117

You can also contact the telephone counselling service free of charge, 24/7:
08001110111 or 0800 1110222



General Social
counselling

studentenwerk Freiberg

General social counselling is often the first point of contact. Whether it concerns study
financing, part-time work, health insurance, housing, social benefits, or family support -
solutions are developed together in one or more counselling sessions.

You receive support with:

» Funding and financial support options

« Assistance with applications

- Information on deadlines, requirements, and funding amounts

« Help with questions or problems during ongoing procedures

What questions can you ask the social counselling service?
« | have a question, but | don't know who to ask.

« | am worried about money.

- What options do | have for financing my studies?

« Am | entitled to social benefits?

« | am expecting a child and would like to find out
what support is available.

« What should | consider if | take a semester off?
« | also have a question about the broadcasting licence fee.

Contact:
Diana Boeck, General social counselling

< Diana.Boeck@swf.tu-freiberg.de
@ +49 3731383202 :
@ https://www.studentenwerk-freiberg.de/en/beratung/sozialberatung/

BATOG Office

Studentenwerk Freiberg

The Office for Student Financial Aid, or the BAf6G Office as it is more commonly known, is
the central point of contact for students at Freiberg and Mittweida University of Applied
Sciences who wish to apply for financial support under the Federal Training Assistance
Act (BAf30).

As part of the Freiberg Student Services Association, the BAfoG Office exclusively deals
with matters concerning students at TU Bergakademie Freiberg and Mittweida University
of Applied Sciences. The office works confidentially and free of charge to support you in
successfully completing your education, regardless of your family's or your own financial
situation.

You can receive advice by telephone Monday to Friday from 9 a.m. to 11 a.m. from your
designated contact person.

Contact:
Amt fiir Ausbildungsférderung, Studentenwerk Freiberg

ﬁ’ Nonnengasse 22
><Btermine@swi.tu-freiberg.de

https://www.studentenwerk-freiberg.de/en/finanzen/bafoeg/
kontaktstellen/

Online appointment booking:
https://beratung.studentenwerk-freiberg.de/




Sisters
Mentoring

TU Bergakademie Freiberg

The Sisters Network and Mentoring Programme supports female students throughout
their studies by offering exchange, motivation, and guidance during different study
phases, such as exams, final theses, or career orientation.

There are different options depending on the stage of your studies:

StudySisters is aimed at female students in their first semesters and offers a network
of peer groups to help with orientation, everyday student life and making new contacts.

ScienceSisters supports female students in later semesters through mentaring, work-
shops, networking meetings, and alumni exchanges to help with career arientation and
the transition to professional life.

EmbraceSisters is aimed at international female students. These programmes are
held in English and focus on empowerment and networking.

Here’s what you'll find in the Sisters Mentoring Program:

« Networking: Meet other students, mentors, and professionals

« Exam Preparation: Tips to handle exam stress and difficulties

« Career Orientation: Explore career options and plan your future

« Soft Skills: Improve presentation, communication, and resilience
« Personal Development: Build your strengths and reach your goals

Contact:

Antje Wehmeyer & Laura Hohlfeld
O Sisters@tu-freiberg.de
@ https://tu-freiberg.de/career-center/mentoring

,,AtempauSeu _

Time to Breathe

JAtempause”is a short, easily accessible format for everyone, supported by a network of
dedicated people at the university. Through simple breathing and physical exercises, it
helps reduce stress, regulate the nervous system, and provide a fresh perspective.

You can find up-to-date information about dates, locations and
content on the website: https://tu-freiberg.de/en/pause-for-breath




StuRa & FSRS

TU Berqakademie Freiberg

What do the student council (StuRa) and student representatives (FSR) do?

Representing interests: We influence university matters in the interests of students.
This includes improving study conditions, enhancing teaching quality and increasing
student participation. The student representatives are responsible for individual
faculties, while the StuRa represents all students.

Support and advice on studying: The FSRs have old module documents and can
provide valuable advice on organising your studies and individual modules. We can also
help with questions about administrative matters or examinations.

Conflict resolution: As a student, you depend on your lecturers in many ways. If a con-
flict arises, we are happy to act as mediators on your behalf.

Cultural and continuing education opportunities: We organise events, parties,
workshops and lectures. We also supervise the student working groups.

Contact:

Studentenrat der TU Bergakademie Freiberg

ﬁ’ AgricolastraBe 10a, 09599 Freiberg
&<y info@stura.tu-freiberg.de

Q) +49 373139-3447

@ https://www.stura.tu-freiberg.de/

Opening hours:
Monday to Friday from 10 a.m. bis 2 p.m.
(not on public holidays)

StuRa - Contact points for your concerns

Do you have any questions or concerns, or are you in a stressful situation? Are you
unsure who to contact at the university, or would you prefer to remain anonymous?

« Central point of contact
Write to us at any time: sorgen@stura.tu-freiberg.de

Confidential contact point for all concerns. Anonymous enquiries are possible.
You will receive a direct response or be referred to the appropriate department.

« Social and financial support
For personal, social or financial matters, please contact us directly at:
stuwe-soziales@stura.tu-freiberg.de

« Awareness & Protection
Write confidentially to: awareness@stura.tu-freiberg.de

The StuRa Awareness Team supports those who have experienced or been affected
by discrimination, abusive behaviour or sexual harassment.



Career Center

TU Bergakademie Freiberg

The Career Centre at TU Bergakademie Freiberg is the central point of contact for
students and alumni seeking career support. Through a variety of advice services,
workshops and events, the Centre helps students to shape their individual career paths
and develop their personal skills.

Students can receive support with preparing application documents such as CVs and
cover letters, and with preparing for job interviews. Workshops and lectures provide
valuable soft skills training and interdisciplinary knowledge to enhance job market
prospects. The Career Centre also organises the ORTE career fair, offering the chance
to network with companies. Current vacancies for mini-jobs, working student positions
and permanent roles are listed on the job wall.

Questions you can ask the Career Centre:

« How can | optimise my application documents?

« Which companies in my field are currently recruiting?

« Which soft skills are particularly important for starting my career?
« How can | prepare effectively for a job interview?

« What networking events does the university offer?

Contact:

Manuel Rothenberger, Counselling

ﬁ PriferstraBe 2, Zimmer 2.403

&<y Manuel.Rothenbergerl@grafa.tu-freiberg.de
Q +49 3731393027

@ https://tu-freiberg.de/en/career-center

What challenges are you
currently facing?



_ TUBAF+
University Health
Management

TU Bergakademie Freiberg

At TUBAF's University Health Management, you can find a wide range of services related
to physical and mental health, exercise and well-being. Our aim is to support you in your
studies and everyday life, helping you to stay happy and healthy while achieving balance
and efficiency in your studies.

Have you ever had doubts
abOUt you r StUd ieS? « Health and exercise classes such as yoga, Pilates or back training

« Nutrition workshops and healthy eating
« Relaxation and stress management e.g. Workshops, massage services on campus
« Health Days and a variety of health-promoting activites and events

Contact:

Maxi Wilde, University Health Management

ﬁ Gluckauf-Sporthalle, Chemnitzer StraBe 48
><Bmaxi.wilde@tubaf.plus

Q) +49 3731201108

@ https://www.tubaf.plus/en




\nternationa\es
Universitatszentrum

TU Bergakademie Freiberg

The IUZ is your central contact point for all matters related to international affairs at
TUBAF. Bringing together the International Office and the Language Department, it
supports students, researchers, and international quests.

What does the IUZ offer?

« Advice for prospective international students and current students: from application
and visas to enrolment

« Support for students with refugee or migrant backgrounds
« Exchange programmes, stays abroad and internships

« Language courses

« Orientation days, buddy programme and cultural exchange

« Help with everyday issues such as housing, authorities, translations,
health and integration question

Questions you can ask the IUZ:
« How can | apply for an exchange or internship abroad?

« Are there language courses or preparatory courses available if | don't speak German
very well yet?

« | come from abroad - what do I need to consider if  want to start studying ?

« As an international student, how can | find support with finding accommodation,
dealing with the authorities or everyday life in Freiberg?

Contact

International University Centre ,Alexander von Humboldt“ (1UZ)
International Office: AkademiestraBe 6
|UZ - Language Department: PriferstraBe 2
b international@tu-freiberg.de
@ https://tu-freiberg.de/en/iuz

Buddy Programm

TU Bergakademie Freiberg

TU Bergakademie Freiberg’'s Buddy Program pairs new international students with
experienced students to help them settle into their studies and everyday life, and to make
them feel welcome.

Volunteer buddies will accompany you when you arrive in Freiberg. They can help
with pick-up at the train station and assist with initial formalities such as enrolment,
registration with the city, bank, or health insurance company. They can also provide
advice on housing and local authorities, show you important places on campus, and
explain university procedures. They can help you find lectures, the canteen, library, and
student services. They will also help you make contacts and get started in student life.

Questions you can ask at the Buddy Program:
« Could someane pick me up at the train station when | arrive in Freiberg?
« What's the best way to find my way around campus, and where are the main buildings?

» What are the first steps | need to take for enrolment, banking, health insurance, and
dealing with local authorities?

« Do you have any tips for quickly meeting fellow students and making connections in
Freiberg?

« How canlengage as a buddy?

Contact

Marcus Dietrich
Koordinator Buddy Program
7 Akademiestr. 6, EG.21

><Bmentor@iuz.tu-freiberg.de
@ https://tu-freiberg.de/iuz > Buddy Programm
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AKAS —
Working Group
Foreign Students

TU Bergakademie Freiberg

AKAS is the Working Group for International Students at TU Freiberg. It is a student
initiative — part of the Student Council and the Local Erasmus Initiative (LEI) — and
is open to both international and German students. Its aim is to promote intercultural
exchange, welcome international students, and facilitate connections between people
from all over the world.

What AKAS offers you:
» Cultural events & social gatherings

« Group activities & leisure opportunities
« Space to connect & get to know each other

Contact

Working Group Foreign Students

c/o Student Council of the TU Bergakademie Freiberg
ﬁ AgricolastraBe 10a
O-Makausland@stura.tu-freiberg.de

@ https://tu-freiberg.de/en/akas

What keeps you going
In your studies?
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Studying with
Disabilities Of
chronic 11Iness

TU Bergakademie Freiberd

Studying with disabilities, chronic illnesses, or specific challenges can involve
additional barriers. Compensation for disadvantages ensures equal conditions in
exams and coursework, for example through extended time, alternative examination
formats, or technical aids. Mental health issues and learning disabilities, such as
dyslexia, can also be considered. The goal is not to make requirements easier, but to
create fair conditions for everyone.

Applications for disadvantage compensation should be submitted to the Student Office,
and the relevant examination board will make the decision. The form can be found on the
university website. Disadvantage compensation is assessed on an individual basis and is
not automatic - similar cases do not necessarily receive the same compensation.

If you are unsure, representatives for students with disabilities are available to
assist you:

Contact:
Dr. Gert Schmidt

><hygert.schmidt@ikfvw.tu-freiberg.de
Q) +49 373139-3524

@ https://tu-freiberg.de/en/inclusion

Dr. Theresa Wand

><htheresa.wand@grafa.tu-freiberg.de
Q) +49 373139-3366

Equality ang
€qual opportunities

TU Bergakademie Freiberg

The equal opportunities officers are also contact persons under the General
Equal Treatment Act(AGG). They provide support in cases of hostility and discrimination,
whether based on gender, gender identity, sexual orientation, ethnic origin, religion or
belief, skin colour, disability, or age.

Equal Opportunities Officer of the Faculties:

« Faculty 1:
Pia Wittenburg, Pia.Wittenburg@math.tu-freiberg.de

Deputy: Prof. Swanhild Bernstein, swanhild.bernstein@math.tu-freiberg.de

« Faculty 2:
Annett Paleit, annett.paleit@chemie.tu-freiberg.de

Stellvertreterin: Dr. Doreen Kaiser, doreen.kaiser@chemie.tu-freiberg.de

« Faculty 3:
Lind Morantz, Linda.Moraentz@geo.tu-freiberg.de

« Faculty 4:
Aline Jiinger, Aline.Juenger@ttd.tu-freiberg.de

« Faculty 5:
Diane Hiibgen, Diane.Huebgen@ww.tu-freiberg.de

« Faculty 6:
Prof. Jutta Stumpf-Wollersheim, Jutta.Stumpf-Wollersheim@bwl.tu-freiberg.de

Contact:

Prof. Dr. Yvonne Joseph, Authorised representative for Equality and equal oppartunities

> yvonne.joseph@esm.tu-freiberg.de

@ https://tu-freiberg.de/en/university/university-culture/
equality-and-equal-opportunities

|23



24|

AG QUEERZ ~ Notes

TU Berqakademie Freiberg

AG QueErz is the queer student working group at TU Bergakademie Freiberg. It provi-
des an open, safe, and discrimination-free space for LGBTQIA+ students and queer-
interested people.

What AG QueErz offers:
« Anopen network for exchange and mutual support
« Events such as discussions, lectures, workshops, and film evenings

» Engagement for greater visibility, acceptance, and support of queer students
at the university

Questions to ask AG QueErz:

« When is the next regulars’ table —and can | just drop by? .
- Are there any current events (films, lectures, discussion groups) on queer topics?

« | would like to get involved and help —how can | join AG QueErz?

« Where can | find support or exchange ideas if | identify as queer and feel alone?

« Who can | contact with questions about LGBTOQIA+ relevant topics in my
studies/everyday life?

Contact: L .

<Y ag-queerz@stura.tu-freiberg.de

@agqueerz
@ https://blogs.hrz.tu-freiberg.de/ag-queerz/

Questions and help on the topic of transition: ‘
Dr. Kristina Wopat
<l kristina.wopat@grafa.tu-freiberg.de
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